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Summary
Kaufman Hall is pleased to announce the 2019.2.1 release of Axiom Contract Management. Each product
release provides new features, enhancements, and configuration options to meet your needs. Many of
these features and enhancements are a direct result of your feedback and suggestions.

Summary of the upgrade process:

1. Review product release notes – Review this document to familiarize yourself with the new
features and functionality.

2. Schedule an installation date – Contact support@kaufmanhall.com or your implementation
consultant, and they will confirm an installation period with you.

3. Back up Axiom database – Kaufman Hall will confirm that you have a current backup of your
Axiom database before applying the upgrade.

4. Apply upgrade – Arrange with your IT staff on an agreeable time for scheduled downtime to apply
the program and product upgrade. This includes any post-upgrade hot-fix files that need to be
copied into the system to address any post-release known issues that have been resolved.

5. Complete manual updates – After installing the upgrade, if needed, review any manual setup
steps needed to enable features for this version.

Client Success

As always, we appreciate your support of Kaufman Hall and look forward to continuing to meet your
financial management needs. If you have any questions about your upgrade, contact Kaufman Hall
Software Client Success at 1-888-543-6833 or support@kaufmanhall.com.

Training

Kaufman Hall offers multiple training options for our customers. These courses are part of your
maintenance agreement and are free of charge. We strongly urge you to take advantage of all training
options, including:

l Self-help videos

l Recorded webinars

l Virtual training courses

For a complete listing of our courses, please visit www.kaufmanhall.com.
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Product upgrade notes
IMPORTANT: You must apply the Axiom Software 2019.2 upgrade before applying any 2019.2
Axiom product upgrades. Axiom Software upgrades are backwards compatible so you can upgrade
different products at different times, but you must upgrade to the Axiom Software 2019.2 before the
first product upgrade. Refer to the Axiom Software 2019.2 Release Notes and Axiom Healthcare
Suite 2019.2 Release Notes for considerations before upgrading.

When upgrading to the 2019.2.1 version of Axiom Contract Management, keep in mind the following:

l This product upgrade contains updated templates, calculation methods, and remediated defects.
l KHA delivered reports may be replaced. Any report that you saved under a different name or

created newwill remain untouched. Replaced reports are available in Document History, if
needed.

l Any KHA delivered report that was moved to a new location will automatically move back to its
original location.

l KHA product templates and calculation method libraries will be replaced.
l Product task panes will be replaced.
l Process definitions will not be replaced.
l Driver files will be replaced.
l Security roles and sub-systems will be reset to their configured settings. All user security

exceptions you may havemadewill remain intact.
l Specific items configured as part of your company or organization's implementation such as

imports, exports, driver files, and process management files, will remain as is. Any required
modifications to these areas are covered in the release notes, if required.
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New features summary
This section includes a description for each new feature included in this release.

Filter contracts on the Contracts page
Now you can filter the list of contracts on themain Contracts page.

To filter contracts:
1. If the desired simulation is not currently selected, select it from the Current View drop-down.

2. Type the name or the first few letters in the name or any word in the name, into the filter field, and
then click Filter.

The list filters to your input:

3. To clear the filter, delete the text in the filter box and then click Filter.
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Recalculate a claim from Claim Detail
Users modeling contracts can now recalculate a claim from the Claim Detail page instead of using the
Recalculate Claims interface if they want to recalculate just the claim they are viewing. This feature allows
you to recalculate a claim and then refresh the page to view the recalculation without having to navigate
between different pages and dialogs.

To recalculate a claim from Claim Detail:
1. From the Claims menu, select View a Claim.

2. Locate and view the claim.

3. In themenu on the left, click Recalculate.

In the Recalculations Queued section (on the right in the blue header), the “0” changes to “1.”

NOTE: If you already have recalculations waiting in the queue, or if other users have
calculations waiting in the queue, the number is incremented. If you select another claim to
recalculate before the first one is finished, the number increments again.

When the “1” changes back to “0,” the recalculation is finished.

4. Refresh the page in your browser to view the recalculation results.

The data in the Last Recalc: field has changed to reflect the new recalculation date.
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For additional recalculation options or to recalculatemultiple claims, use the Recalculate Claims feature.

New claims recalculation history and rerun
Administrators can access a history page for recalculated claims. The Recalc History page contains a log of
all recalculated claims, whether recalculated in a batch or individually, and the ability to rerun any listed
recalculation.

The history includes:

l Recalc ID – Recalculation ID number
l Run By – Username of person/entity/process that ran the recalculation
l Start Date/Time – Start date and time of the recalculation
l End Date/Time – End date and time of the recalculation
l Claims Selected – Number of claims selected for recalculation
l Claims Processed – Number of Claims Selected that triggered a contract clause/term for payment
l Error Count – Number of errors that occurred during processing. Any errors found are displayed

at the bottom of the page in the Recalc History Errors section.
l Recalc button – Click to rerun any of the listed recalculations
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To access the Recalc History page, from themain menu, click Admin > Recalc History.
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New unit max limit for MPR calculation
Now contract modelers can add a limit that caps reimbursement at a specified volume to MPR step-
down payments for professional claims. The Unit Max calc basis acts as a counter for themaximum
number of units allowed before reimbursement for claims are paid at $0.

You can place this limit on a clause or term using the Line Item CodeMPR calc basis, the Dollar Rate
calculation type, and the Per Line Item calc measure.

In the following example, a limit maximum named Physical Therapy was created on a clause. Assuming
that the unit is treatments or visits, themaximum treatments/visits that would be paid on is 20, which is
listed in the Rates column. Payment is made until the limit is reached, and then everything else is paid at
$0.
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The claim voucher displays the units. In the following example, the third line item puts the total over the
20-unit limit, so after that, the rest of the items on the claim are reimbursed at $0.

For more information, see “Add a unit max limit to an MPR calculation” in the online help.

Copy or import insurance plan codes to versions
Now you can include insurance plan codes when copying or creating contract versions instead of having
to re-assign all of the insurance plan codes to the new version.

� Copy insurance plan codes when copying a contract
When you copy a version, you can select to copy the associated insurance plan codes as well:
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For more information on copying versions, see “Copy a version” in the online help.

� Import insurance plan codes from another version
A new Import button was added to the Insurance Plan Code window:

In the Import Insurance Plan Codes window, select the version with the desired codes:
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For more information, see “Import insurance plan codes to a version” in the online help.

Import or export insurance plan factors to provisions
Now you can include factors when copying or creating contract provisions. You can import DRG CMS,
Psych CMS, or CMS CMG factors from a file, or copy them from another provision instead of populating
the factors fields manually. Additionally, you can export and import factors to and from an Excel file.

� Import provision factors from another provision
At the bottom of each of the CMS tabs in the Factors window is an Import button that opens the Import
Factors window:
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The Import Factors window contains various options for importing factors:
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� Export factors from a provision
You can also export factors from a provision that has them by clicking the Export button at the bottom of
the Factors window:
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For more information, see “Import and export provision factors” in the online help.

Create post-grouper custom pricing
When modeling contracts for commercial Medicare-like plans that use customized Medicare grouping
methodologies, users can now include adjustments to the CMS Outpatient calculation. For example, you
can now set rates for clauses and terms that use the CMS Outpatient calc basis, and adjust those rates as
needed.

The CMS Outpatient calc basis now has a Rates window in which you can set adjustments to rates.

The CMS Outpatient Rates window has two tabs:
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l CMS Outpatient Adjustments View – Use to set the type of adjustment, and if Overall Percentage
is the selected type, to specify the amount.

l CMS Outpatient Import Files – Use to upload rate adjustment files for adjustment types APC,
APC Status Indicator, and Line Item Code.

In the following example, the user has set an overall percentage adjustment of 5% to the rate.

In the following example, the CMS Outpatient calculation is adjusted based on the APC Status Indicator
found on claims. For these, the user uploaded an Excel file containing the adjustments. The adjustments
display in the CMS Outpatient Adjustments View tab.
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The Voucher report includes the details for the CMS Outpatient calculation adjustment:
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For more information, see the following:

l “Set up post-grouper custom pricing” in the online help
l “Adjust rates for a CMS Outpatient calculation” in the online help

Faster voucher reporting
We have changed how claims voucher reports are generated to reduce the amount of time it takes to
produce them.

Also, the toolbar along the top has been removed, but you can still save or print the report using your
browser tools, or by right-clicking the report and selecting Save as or Print.
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3M April 2019 APC and eAPG quarterly update release
Each quarter, 3M provides an update to the 3M GPS Grouper software integrated into Axiom Contract
Management. This update includes grouping, pricing, and regulatory updates to the APC and State-
specific eAPG groupers.
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Issues resolved in 2019.2
The following table lists the resolutions for issues addressed in 2019.2, released on June 24, 2019:

Issue Description Description

PFB-07443 - Factors Form -
Uncompensated Care and
Sole Community Fields
[TFS 34735]

Summary: The Factors form that is part of the provision has new fields
for uncompensated care and sole community add-on. These fields are
not being copied forward to a new provision when the existing one is
converted.

Resolution: Corrected by adding the three new fields to the CMA_
CopyFactors stored procedure for CMSDRGFactors.

PFB-07490 - Comorbidity
Psych Calculation [TFS
34924]

Summary: One Group 9 code is missing on calculated claims.

Resolution: Corrected by updating the stored procedure
calceng.spGetComorbidityAdjFactor, which was poorly formed and as
a result was always returning an empty result set.

PFB-07526 - Line Item
MPR Percent and
Hierarchy [TFS 35378]

Summary: NewCalculation Basis Line Item MPR is not ordering
procedures accurately when calculating reimbursement when the
Calculation Type being used is percent.

Resolution: Corrected by updating the PctCharges to calculate the
rate * charge amount in order to figure out the correct order of
payouts.

PFB-07379 - eAPGs not
calculating during import
[TFS 35301]

Summary: The eAPGs are not calculating during the CM Axiom Import
process. APCs are. The eAPGs will calculate when manually run after
the import.

Resolution: Corrected by reloading the Claims after processing
Grouping so that the Claims have the grouped data before passing to
the Pricer.
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Issues resolved in 2019.2.1
The following table lists the resolutions for issues addressed in 2019.2.1, released on July 22, 2019:

Issue Description Description

3M July 15, 2019Quarterly
Release (Axiom 2019.2 Patch)
[TFS 36922]

Summary: The 3M Grouper changes released in 3M’s GPS product
(Service pack 1 released in July) need to be incorporated into the
Axiom 3M grouper code for the APC and eAPG groupers.

Resolution: Corrected by delivering the changes needed to
support 3M’s July quarterly update.

SQL Importer not archiving
files (Patch 2019.2)
[TFS 36951]

Summary: The SQL Importer is not archiving files, but it does
appear to import data successfully.

Resolution: Corrected by fixing the issue that caused “Success” to
display if there was an error and “Partial Success” to display if it was
a success.

krg.spCmaT400Cube
LineItemsAfterGroupAndPrice
is timing out [TFS 37143]

Summary: The stored procedure is using the default timeout,
which appears to be 15minutes, and is timing out for some clients.

Resolution: Removed timeouts for the StoredProcedureHelper
setup.
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Manual setup instructions
There are no manual setup or configuration steps required for this release.
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Known issues
The following table lists the known issues for this release:

Issue Description Description

PFB-07236 - Payer Code
Missing [TFS 32739]

Symptom: The front screen view for the 835 from a claim contains a
detail description of the payer. However, when the user opens the
835, they do not see the same Payer description that is displayed on
the previous screen.
Workaround: Go back to the 835 summary listing report to view the
payer description.

PFB-07168 - C - Line Item
Code + Rev Code calc basis
attach rates routines [TFS
36146]

Symptom:When the user adds a Line Item Code Plus Revenue Code
Clause to a contract, if the attached rate file has a rate greater than
$214,000, they receive an error when trying to attach the file. (Error:
On Insert Rates: - SqlDBType.SmallMoney overflow.)
Explanation: Attaching the rate file creates an error.

Workaround:Manually enter the rates.

IMPORTANT: Refer to the Axiom for Healthcare Suite 2019.2 Release Notes for additional known
issues that have a suite-wide impact.
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